
 

 

FreshPhone Porting User Guide: 

 

1. Login to your Freshphone TMS with your login details 

 

 

2. Once you have logged in select your account as seen below: 

 

 

 



 

 

 

3. Click on “DID Manager” on the right of your screen: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Click on “Port My Geographic Number” in the top right corner of your screen: 

 

 

 

  

 

 

 



 

 

 

 

5. Click on “Pay Now with Credit Card” and follow the payment prompts: 

 

 

 

6. You will be redirected to the Port Application where you will need to complete the Porting 

Application Form, Upload your ID as well as your Telkom bill 

 

7. Once you have completed the above, your application will be received by a FreshPhone 

agent to process. You will be notified via email every step of the Porting process. 

 

 

 

 

 

 

 


